Golden Ticket Promotion – Terms and Conditions
1. Promoters
The promoters are Blum UK, Mandeville Drive, Kingston, Milton Keynes, MK10 0AW, United Kingdom, and Isaac Lord, West End Court, High Wycombe, Buckinghamshire, HP11 2JY, United Kingdom (together referred to as the “Promoters”).
2. Promotion
Golden Ticket – Weekend trip to Vienna for two people.
3. Promotional Period
The promotion runs from 5 May 2026 to 1 June 2026 inclusive. Entries received outside this period will not be valid.
4. Eligibility
This promotion is open to UK residents aged 18 or over who are trade customers of Isaac Lord.
Employees of the Promoters, their immediate families, agents, or anyone professionally connected with this promotion are not eligible to enter.
Entrants may only win one prize across any concurrent Golden Ticket promotions. Any duplicate winners will be disqualified and an alternative winner selected.
5. How to Enter
To enter, purchase any Blum drawer box system (flat‑packed or pre‑assembled, including dovetail drawers with MOVENTO runners) from Isaac Lord during the Promotional Period.
One unit equals one entry.
Within 24 hours of making a qualifying purchase, Isaac Lord will send the customer an email containing a link to an entry form. Follow the link and correctly answer the skill‑based question to complete the entry.
Incomplete, incorrect or illegible entries will be disqualified. Entries submitted by any method other than that described above will not be accepted.
By entering, entrants are deemed to have accepted and agreed to be bound by these Terms and Conditions.
6. Skill Element
To complete a valid entry, entrants must correctly answer the following skill‑based question:
“How long does Blum’s guarantee last?”
Only entries that correctly answer the skill‑based question will be considered valid and included in the prize draw. 
7. Prize
The prize consists of:
· Two return economy flights from a UK airport (departure airport and travel dates to be agreed with the winner), and
· Two nights’ accommodation in Vienna for two people, with breakfast included.
The prize is non‑transferable and there is no cash or alternative prize available. The prize must be claimed and travel completed within 12 months of the winner being notified.
The winner is responsible for ensuring they hold valid passports and any required visas, arranging travel insurance, and covering all incidental expenses, including but not limited to transfers, additional meals, spending money, excursions, and any costs not expressly stated as included.
The Promoters reserve the right to substitute the prize with one of equal or greater value should circumstances make this necessary.
8. Winner Selection
One winner will be selected by Isaac Lord via a random draw from all valid entries received after the close of the Promotional Period. All entries will be assessed against the skill‑based entry requirement before inclusion in the draw.
The Promoters reserve the right to verify eligibility before confirming any winner.
9. Winner Notification
The winner will be contacted directly by Isaac Lord within 7 days of the promotion closing. If the winner cannot be contacted or does not respond within 14 days of initial contact, the Promoters reserve the right to select an alternative winner.
10. Data Protection
Personal data submitted as part of this promotion will be processed by the Promoters solely for the administration of the promotion and prize fulfilment, in accordance with Blum UK’s privacy policy, available at: https://www.blum.com/gb/en/privacy/ 
Personal data will not be shared with third parties except where necessary for prize fulfilment.
11. Publicity
By entering, entrants agree that the Promoters may use the winner’s name and business name for reasonable publicity purposes related to this promotion. Winners may object to such use at the time of notification.
12. General
The Promoters reserve the right to withdraw, amend or suspend this promotion where necessary due to circumstances beyond their reasonable control. The Promoters may disqualify any entry that does not comply with these Terms and Conditions. The Promoters’ decision is final and no correspondence will be entered into.
These Terms and Conditions are governed by English law and subject to the exclusive jurisdiction of the courts of England and Wales.

